


Required Rights, such licensed Required Rights) in any manner in connection with the Work and any
modifications or derivatives thereof.

D. Data. All data used or collected by the Work Product shall be the property of the IETF Trust.

7. Warranties. Developer warrants that (i) it will perform all Services in a professional and workmanlike
manner, in accordance with highest ethical standards, (ii) it has the right and authority to enter into
this Agreement, (iii) it has the knowledge and skills to provide the Services, (iv) it will comply with all
applicable laws, statutes, or regulations in the performance of the Services, and (v) the Services and
Work Product will not violate or in any way infringe upon the rights of third parties. Developer
warrants that the work will perform in accordance with any applicable documentation, specifications
and written descriptions provided by IETF to Developer, and in a reliable and secure manner.
Developer agrees promptly to fix any errors, bugs or deficiencies in the work that are identified within
one year from the date of acceptance by IETF for no additional charge and to deliver to IETF, install in
the work and demonstrate to IETF’s reasonable satisfaction such fixes. The development and delivery
of such fixes shall be performed by Developer in accordance with the provisions of this Agreement and
all software developed and/or delivered shall conform to the requirements hereof. All such fixes shall
themselves be warranted for a period equal to the longer of either the remainder of the duration of
the original warranty on the fixed work (i.e., one year from the date of acceptance), or ninety (30) days
following acceptance of the fix.

8. Indemnification. Developer agrees to indemnify and hold IETF and its member, directors and
officers, and the IETF Trust and the IETF Trustees harmless from any claims, losses or expenses arising
in connection with Developer’s (or any Subcontractor’s) breach of this Agreement, alleging that all or
any part of the Work infringes or misappropriates any intellectual property rights of any third party, or
in connection with Developer’s (or any Subcontractor’s) negligence or willful misconduct.

9. Insurance. Developer shall maintain any required and customary insurance in amounts and types
reasonable for the type of business conducted by Developer and at IETF’s request, shall make IETF an
additional insured under any such applicable policy. Developer shall provide evidence of insurance and
endorsements at IETF’s request, and shall cooperate with IETF in good faith to adjust such insurance
coverage as appropriate for the Services.

9. Miscellaneous. This Agreement will be governed by Delaware law. Developer may not assign or
delegate any of its rights or obligations set forth in this Agreement without IETF’s prior written
consent. This Agreement is binding and shall inure solely to the benefit of the parties hereto (and to
the benefit of the IETF Trust with respect to intellectual property), and their respective successors and
permitted assigns. The IETF Trust is the only intended third party beneficiary to this Agreement. Other
than the IETF Trust, nothing in this Agreement shall be enforceable by a third party. This Agreement,
together with any SOWs, constitutes the sole and entire agreement of the parties with respect to the
subject matter contained herein, and supersedes all prior and contemporaneous understandings,
agreements, representations and warranties, both written and oral, with respect to such subject
matter. This Agreement may be executed in counterparts, each of which shall be deemed an original,
but all of which together shall be deemed to be one and the same agreement. All notices, requests,
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directions, approvals or other communications to be provided hereunder will be in writing and will be
deemed to have been sufficiently given {a) upon receipt if delivered in person; or (b) on the date
transmitted if by email or facsimile. All notices will be sent to the applicable party at the address(es)
set forth below (or as otherwise instructed in writing by such party):

If to IETF: if to Developer
IETF Admlnls.tratlpn LLC IOLA ApS
Attn: Executive Director

. . Niels Jernes Vej 10
exec-director@ietf.org 9220 Aalborg Oest

1000 N. West St, Ste. 1200
Wilmington, DE 19801

Denmark

[SIGNATURE PAGE FOLLOWS)

Read and agreed to by:

IETF ADMINISTRATION LLC IOLA

By: Portia Wenze Danley By: Lau Bech Lauritzen
Title: Executive Director (Interim) Title: Managing director
Email: exec-director@ietf.org Email: lau@iola.dk

Page | 5



Statement of Work #1

This Statement of Work #1 (“SOW”) is entered into effective as of this 1st day of August, 2019 (the
“Effective Date”) by and between IOLA (“Developer”) and IETF Administration LLC (“IETF”). This SOW is
incorporated into, and forms a part of, the Contracted Services Agreement, dated 30" of April, 2019 by
and between the parties (the “Agreement”). Any term not defined herein shall have the meaning
ascribed to it in the Agreement. This SOW must be signed by both parties to be effective.

Executive summary

Rewriting the Datatracker meeting application into something manageable, fixing glaring interface oddities/bugs
and extending it with some new features.

Project plan

There are two parts in this project, a big refactor and some polish/feature additions.

The biggest chunk here is rewriting the agenda edit page. While the Secretariat from our interview seemed
happy for the most part with the functionality it provides, the code underneath is in a poor state, in our opinion.
it should be possible to rewrite it to something that uses far fewer lines of code, far less Javascript (it is doing a
tonne of unnecessary stuff) and is much more pleasant and faster to use, and something that can actually be
extended with new features without a huge overhead.

The RFP mentions that it would be good to do releases as we go along. That would be great, and we're also
happy to adjust the actual content of the project, say if it turns out that something is not needed or some other
part turns out to have a higher priority.

We don't have a set plan for what to do first at this instance - we think it makes more sense to discuss that when
the project starts.
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Schedule

Test plan

We'll write automated tests for the new code, as we've done in the past work on the Datatracker. This project is
a bit special in that it entails a greater Javascript part, so we'll write Javascript tests too.

Additionally, it would be great with a contact within the Secretariat that we could ask for advice and perhaps get
to try things out to make sure we're not missing something important.

Cost and payment schedule

Warranty and Late Delivery Consequence

Warranty as per the IDIQ contract between IOLA and the IETF Administration LLC {i.e. we will fix any bugs).

Technical Support and Maintenance

Support will be provided by the key personnel/developers who will be available through phone, XMPP and email
during business days. Urgent support within 1 day and routine support within 3 days.

IETF ADMINISTRATION LLC I0LA

By: Portia Wenze-Danley

By: Lau Bech Lauritzen
Title: Executive Director (Interim) Title: Managing director
Email: exec-director@ietf.org Email: lau@iola.dk
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